
Discover the world
     at your leisure

Annual travel insurance
and single trip travel insurance



PAGE 4

Who is behind Allianz Travel ?
Your insurer

PAGE 8

Annual travel insurance
Secure Trip overview

PAGE 18

Single trip travel insurance
Secure Single Trip overview

PAGE 28

Claim – what now ?
Important information on the procedure

PAGE 30

Cover modules A – Z
All cover types in a nutshell

Add security
        to your baggage

32

Travel insurance is our strength – as it has been for 
more than 70 years. Our products provide you with 
comprehensive cover both before and during your
holiday. You can add security to your baggage in the 
form of Allianz Travel insurance.

With innovative and market oriented insurance
solutions, we ensure a carefree holiday experience for 
you. Trust Swiss quality around the clock and around 
the globe.

Contents
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   Your travel
companion 
 always with you

Why do you need travel insurance ?
Quite simply, holidays are the most wonderful time of 
the year. With Allianz Travel insurance, you can enjoy 
your trip free from worries in the knowledge you are 
covered against unforeseeable events such as illness, 
injury or lost baggage. No matter where or how often 

you travel, whether alone, as a couple or as a family – 
with us you will find the ideal insurance solution for 
your personal needs.

Who is your insurer ?
Allianz Travel Switzerland is part of the Allianz Partners 
Group, the world‘s leading provider of travel cancella-
tion insurance as well as travel insurance and assistance 
services. With more than 21’500 employees on five 
continents and a network of over 900’000 specialists, 
Allianz Partners Group is available to its customers 
around the globe, 365 days a year, around the clock.

Internationally networked and locally anchored. That is 
Allianz Travel Switzerland. With our headquarters and 
emergency centre in Wallisellen ZH, we guarantee you 
local service and the highest quality standards. Find 
out more at www.allianz-travel.ch.If you have any questions about 

our products, we will be happy to 
advise you on +41 44 283 32 22 or 
info.ch@allianz.com
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Service excellence
     for your
 carefree travel

For a carefree travel
experience, you can always 
rely on the following benefits 
with Allianz Travel

24h emergency / alarm centre
in Switzerland

Telemedical counselling service 
and medical assistance around 
the clock

High health care costs cover up
to CHF 1’000’000.–

International coverage / world-
wide partner network with 
900’000 medical service providers

Demand driven products
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Annual travel insura  nce
        Secure Trip

Insurance benefits

Junior 25’000.–
Individual 25’000.–

Family 50’000.– 
Incl. deductible of 20  %

Junior CHF 79.–
Individual CHF 109.–

Family CHF 199.–

unlimited* unlimited* unlimited* unlimited*

unlimited* unlimited* unlimited* unlimited*

- - Europe 250’000.–
World 50’000.–

* The sum insured is limited for some benefits.

Europe 250’000.–
World 50’000.–

-

-

1’000’000.–

10’000.–

2’000.–

unlimited*

-

-

-

-

-

-

-

-

-

-

-

-

Junior 4‘000.– 
Individual 4‘000.–

Family 6‘000.–

500.–

1’000’000.–

10’000.–

2’000.–

unlimited*

Secure Trip Budget Secure Trip Classic Secure Trip Premium Secure Trip Premium PLUS

Junior 25’000.–
Individual 25’000.–

Family 50’000.–

Junior CHF 159.–
Individual CHF 195.–

Family CHF 299.–

Junior 50’000.–
Individual 50’000.–

Family 100’000.–

Junior CHF 255.–
Individual CHF 365.–

Family CHF 499.–

Junior 50’000.–
Individual 50’000.–

Family 100’000.–

Junior CHF 215.–
Individual CHF 295.–

Family CHF 419.–

Trip cancellation

Trip interruption

Travel delay

Baggage

Baggage delay

Medical costs abroad

Emergency medical 
assistance

Collision Damage Waiver
(CDW)

Cash and bank account protection

Breakdown and accident assistance

Legal protection

Services during your trip

Premium

2’000.– 2’000.– 2’000.– 2’000.–

Finding hospitals abroad, Advisory service for problems
during the trip, Notification service for relatives and employers,
Advance payment to a hospital, 24h medical advisory service,

Credit and customer card blocking services
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Basic cover with a deductible at
a reasonable price

As often as you want: No restrictions on 
your travel dreams. Our annual travel
insurance covers you no matter how 
many trips you take each year. With its 
deductible in the event of cancellation, 
Secure Trip Budget annual travel insu-
rance is also compatible with a smaller 
travel budget. Do you backpack through 
exotic countries or enjoy relaxing beach 
holidays ?

The practical basic cover includes pro-
tection in the event of trip cancellation, 
travel interruption and travel delay.
If you cannot start your trip, e.g. due
to illness, you will be reimbursed for the 
costs of the trip up to CHF 25’000.–
(CHF 50’000.– for families). You can also 
rely on medical emergency assistance.

Included: The Secure Trip Budget
includes all our helpful services.

Secure Trip
          Budget
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The classic for relaxed holidays

Worldwide for as many trips as you like: 
whether you choose beach holidays on 
the Mediterranean or a ski weekend 
in the Swiss mountains, our Secure Trip 
Classic annual travel insurance always 
covers your personal needs.

Secure Trip Classic differs from Secure 
Trip Budget in that there is no deductible 
in the event of a claim.

As with all our Secure Trip insurance 
products, you will benefit from our 
comprehensive assistance services which 
include organisation of the return jour-
ney or transfer to hospital in the event of 
an emergency situation while travelling 
in Switzerland or abroad. When a family 
insurance policy is taken out, everyone 
living in the same household and any 
children of theirs who have not reached 
the age of majority and are not living in 
the same household are covered as well.

All services are included.

Secure Trip
           Classic
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Optimal care with high
health care costs cover

With our Secure Trip Premium, the most 
diverse facets of travel are covered.

Our exceptionally high health care costs 
cover provides you with comprehensive 
protection against unexpected medical 
and hospital costs abroad. We know
how important it is that you don‘t have
to worry about financial burdens in 
medical emergencies. That‘s why we‘ve 
designed our insurance to give you
the best possible medical care without 
you having to worry about the costs.

Are you travelling by rental car ? We‘ll 
cover your deductible in the event of car
rental incidents while you‘re on holiday. 
You don‘t have to worry about high
deductible costs any more.

Of course, the Secure Trip Premium also 
comes with the services provided.

Secure Trip
        Premium
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Maximum security for your
travels and baggage – with our
Premium PLUS protection

No turbulence in sight – with the
wide ranging protection of Secure Trip 
Premium PLUS, you are insured for
as many trips worldwide as you like.
But not only you. Your baggage and
therefore your laptop or mobile phone, 
for example, also enjoys the best cover.

Whether you enjoy your precious
holiday time on a safari or playing golf, 
our Secure Trip Premium PLUS annual 
insurance covers your personal needs. 
You benefit from all our high quality
service and insurance benefits and are 
thus ideally covered.

Secure Trip Premium PLUS is the most 
comprehensive insurance solution 
including health care costs abroad and 
baggage cover. The included services 
complete the overall package.

Secure Trip
         Premium PLUS
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Single trip travel ins urance
   Secure Single Trip

Insurance benefits

unlimited* unlimited* unlimited*

unlimited* unlimited* unlimited*

- Europe 250’000.–
World 50’000.–

Finding hospitals abroad, Advisory service for problems
during the trip, Notification  service  for  relatives  and  employers,
 Advance   payment  to  a  hospital,  24h medical advisory service,

Credit and customer card blocking services

* The sum insured is limited for some benefits.

Europe 250’000.–
World 50’000.–

-

-

1’000’000.–

10’000.–

2’000.–

unlimited*

-

-

-

-

-

-

4’000.–

500.–

1’000’000.–

10’000.–

2’000.–

unlimited*

Secure Single Trip Classic Secure Single Trip Premium Secure Single Trip Premium PLUS

max. 50’000.–

7  % of the arrangement price 
Minimum premium of CHF 20.–

max. 50’000.–

9   % of the arrangement price 
Minimum premium of CHF 67.–

max. 50’000.–

8   % of the arrangement price 
Minimum premium of CHF 45.–

Trip cancellation

Trip interruption

Travel delay

Baggage

Baggage delay

Medical costs abroad

Emergency medical
assistance

Collision Damage Waiver 
(CDW)

Cash and bank account 
protection

Breakdown and accident 
assistance

Legal protection

Services during your trip

Premium

2’000.– 2’000.– 2’000.–

18
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The classic travel cover

Are you planning on holidaying in
Switzerland or abroad ? The Secure
Single Trip Classic covers you when
travelling anywhere in the world plus 
you benefit from valuable insurance 
cover with no deductible.

Whether you decide on a beach holiday 
in Greece, a weekend getaway in Ticino 
or a hiking holiday in Majorca – you can 
rely on Secure Single Trip Classic and 
look forward to your adventure.

You benefit from our valuable assistance 
services, which include organising your 
return journey or transfer to hospital
in the event of an emergency situation
during your trip in Switzerland or abroad.

The premium is calculated as a percen-
tage of the total trip costs.

Secure Single Trip
        Classic
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Our premium cover
with exceptionally high
health care costs

With Secure Single Trip Premium, you 
are insured for one trip worldwide.

Enjoy the best time of the year when you 
go on your trip across North America, a 
city break to Stockholm or spa weekend. 
With our Secure Single Trip Premium, 
you are comprehensively insured for 
your trip.

Thanks to our unusually high health 
care costs cover, you are protected from 
unexpected medical and hospital costs 
abroad. When you travel in your own 
car, you also benefit from comprehen-
sive roadside assistance in Switzerland 
and throughout Europe. In addition the 
collision damage waiver for rental
vehicles (CDW) protects you from the 
high costs you have to bear in the event 
of problems with a rental car.

The premium is calculated as a
percentage of the total trip costs.

Secure Single Trip
        Premium
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Safety PLUS
for highest demands

Our Premium PLUS insurance not only 
offers you all the benefits of Secure
Single Trip Premium, but also includes 
baggage insurance. This allows you to 
protect your personal belongings during 
your trip with the highest level of security.

Furthermore, thanks to our outstanding 
health care costs cover, you enjoy
comprehensive protection against 
unexpected medical and hospital costs 
abroad. In addition, you benefit from 
our comprehensive roadside assistance, 
both in Switzerland and throughout 
Europe, if you are travelling with your 
private car.

With the collision damage waiver for 
rental vehicles (CDW), we also offer you 
protection against the high costs that 
you would normally have to bear in the 
event of an incident with a rental car.

The Secure Single Trip Premium PLUS is 
calculated as a percentage of the total 
trip costs.

Secure Single Trip
         Premium PLUS
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Security for
       your most
precious moments

Why travel insurance ? 
Our travel guides protect you from unexpectedly
high costs during your holidays. To illustrate this, you 
can see the below claims cases in which travellers
had to be transported back from abroad. Eliminate
this risk. With more security, you can look forward
to the most beautiful time of the year.

CHF 3’417.–
Early return
from Morocco, 
scheduled flight
1 adult and
1 child.

CHF 194’221.–
Repatriation
of an adult from 
Chile in an
ambulance jet.

CHF 100’000.–
Repatriation
of an adult from 
Kenya in an
ambulance jet.

CHF 33’965.–
Return transport 
of an adult from 
Canada with 
stretcher on a 
scheduled flight.

CHF 12’788.–
Stretcher on a 
scheduled flight 
Mauritius to Zurich 
accompanied
by a doctor.



2928

There for you, 
        when it matters
   most

What is the quickest way ?
A claim before or during your holidays is annoying.
We will help you to keep the administrative burden to
a minimum and to file a claim as quickly as possible.
Important: In an emergency, contact our emergency 
call centre on +41 44 202 00 00 (available 24 hours, 
save the number before you travel). You will receive
immediate assistance and competent advice on how
to proceed.

Tips for the event of a claim:
• In the event of trip cancellation or
 interruption, always contact our hotline
 on +41 44 283 32 22
• Demand a receipt for all services and
 assistance provided and keep copies
 of medical reports
• Take photos as evidence when involved
 in an accident

Information: www.allianz-travel.ch
Claims: www.allianz-protection.com

Your reliable companion in any situation
You can now easily register your claim around
the clock at www.allianz-protection.com. Always
and everywhere on the spot.

Even without a policy number, a claim can be filed 
easily and all documents simply uploaded. You are 
automatically guided through the process and
can also subsequently check the processing status.
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Cover modules
            A – Z

What do the individual
modules cover ? 
Insurance benefits explained in a nutshell 

Trip cancellation
If the trip is cancelled or postponed due to illness,
injury, medical problem, death or any other reason
listed in the General terms and conditions, the costs 
owed under the contract will be reimbursed.

Trip interruption
If the trip is cancelled, interrupted or terminated
prematurely for one of the reasons listed in the
General terms and conditions, the additional costs
will be covered and / or the pro rata amount of the 
unused, non-refundable benefits will be reimbursed.

Travel delay
If the journey is delayed due to a delay on the part
of the carrier or for any other reason specified in
the General terms and conditions, the costs paid in
advance and any additional costs incurred will be 
refunded.

Baggage
If baggage is damaged, stolen or lost by a carrier
during the trip, the cost of repair or replacement less
a current value deduction will be covered.

Baggage delay
If a carrier delays the delivery of baggage during
the journey, the cost of the necessary items until the
baggage arrives will be reimbursed.
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Medical costs abroad
If a sudden, unexpected illness, injury or medical
problem occurs during the trip abroad, the reasonable 
and customary costs for emergency medical or dental 
care will be reimbursed in addition to the statutory 
social insurance.

Emergency medical assistance
Assumption of the costs in the event of serious illness, 
injury or serious medical problem for transfer to the 
nearest hospital, medical repatriation, a visiting trip, 
repatriation of relatives and / or repatriation in the 
event of death.

Collision Damage Waiver (CDW)
The deductible of the comprehensive insurance owed in 
accordance with the rental car agreement is assumed.
This also applies to vehicles from car sharing providers.

Cash and bank account protection
In the event of loss or theft of the credit card, bank 
card, post card or other debit card or customer card 
with payment function, the financial losses will be 
reimbursed in the event of payment or withdrawal 
transactions carried out fraudulently by a third party.

Breakdown and accident assistance
If a motor vehicle driven by the policyholder is involved 
in a breakdown or accident, the costs of roadside assis-
tance, towing or recovery are covered.

Legal protection
Assumption of legal protection benefits in connection 
with travel abroad.
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Travel documents and baggage
 Check validity of passport and ID card 
 Copy travel documents

 (or photograph with your smartphone)
 Check whether you need a visa,

 observe current entry regulations
 Pack practical clothing and footwear
 Bring electronic devices plus recharging units
 Observe the airline’s baggage limits

 and customs regulations
 Always attach name tags to baggage

Insurance cover and safety precautions
 Take out travel insurance that fit your needs
 Check your insurance cover before travelling

 by private vehicle / hire car
 Bring documents (green card for example) 
 Check whether you need an international driving licence
 Tell family members / closely related people

 about your travel plans
 Save personal emergency contacts and international

 emergency numbers. Safe the Allianz Travel emergency
 call center number +41 44 202 00 00 

All about your health
 Carry first-aid kit and personal medicines

 (if possible in hand baggage) in original packaging and
 observe liquid limits

 Check whether vaccinations are needed

Communication and payment means
 Check mobile phone contract for roaming fees
 Carry some cash in the foreign currency
 Check credit card payment options

With all our travel insurance policies, you can rely on 
the following services:

Finding
hospitals
abroad

Advisory service
for problems
during the trip

Notification service
for relatives
and employers

Advance
payment
to a hospital

24 h medical
advisory
service

Credit and
customer card
blocking service

Service,
        that delights

Ready for
        Take-off ?

✁



Allianz Travel
Richtiplatz 1
8304 Wallisellen

Tel. +41 44 283 32 22 

info.ch@allianz.com
www.allianz-travel.ch

For further
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